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I. 3arajapHi moJI0KeHHA

1.1. TlomoxeHHs MO0 BperyatoBaHHS KOHGMIKTHHX cutyamiii y BCII
«Muriiicekuii  (axoBuii Kojemk MUKOJIAIBCAKOrO  HAI[IOHAJBLHOIO  arpapHoOro
yHiBepcuTeTy» (nmami — Komemx) crnpsiMoBaHe Ha CTBOPEHHsSI B KOJIGKTHBI OCOOJIMBOI
MOPaJIbHO-THTENEKTYalIbHO1 aTMOc(hepH, MOoOyI0BaHOI Ha MOBa3i /10 3arajJbHOIIOICHKUX
IIHHOCTEH; (hopMyBaHHS TBOPYOI OCOOMCTOCTI K HOCISI BUCOKOI KYJIbTYPU Ta CTIMKUX
MOPaJIbHUX TPUHIIMITIB.

1.2. TlomoxxeHHs1 po3poOiieHe UIsl 3amoOiraHHs KOH(IIKTHUX CUTyaliid cepel ycix
NpaliBHUKIB Ta 37400yBauiB (axoBoi nepenBuioi ocBiTH Konemky Ta periameHTye
3aCTOCYBAaHHS 3aXOJiB IIOJ0 3a0€3MEUYEeHHs MPO30pOro MpOIecy, CIPSIMOBAHOTO Ha
BUpIIICHHS KOHQJIIKTHUX CHUTyalii Ta mpobieM B HaiikopoTmii Tepminu. Onucye
IOpOLEAYPH BHSIBJICHHA Ta MOMEPEKEHHS KOH(IIKTHUX CHUTYyallill, anroput™m Iiil y
3B’SI3KY 13 BCTAHOBJICHHSIM KOH(JIIKTHUX CUTYAIli Ta CIOcOOU iX BPEryIIOBAHHS.

1.3. Ilonoxenus po3pobiene 3rimHo 3 Koncrurymiero Ykpainu, Kogekcom 3akoHiB
npo mpamp Ykpainu, 3akoHamu Ykpainu «IIpo ocity», «IIpo daxoBy mnepensuiry
ocBiTY», «IIpo 3acanu 3ano0iranHs Ta NPOTHAIl AUCKpUMIHAIIT B YKpaiHi», Jlekmaparrii
npas moguHn OOH, IlpaBun BHYTpPIIIHBOTO TPYAOBOTO po3nopsaaky, [lonoxenHs mpo
Konemx, Haka31B Ta po3NOPSAIKEHb AUPEKTOPA, IHIIMX aKTIB YHHHOTO 3aKOHOJIaBCTBA.
1.4. IlonoxxeHHs OOIPYHTOBYE CTpaTeri0 3aroOiraHHs KOHMIIKTHUM CHUTyaIlisiM
cy0’ekTiB HaB4aJIbHOTO Tpotiecy Konemxky.

1.5.  [ns peamizauii e [TonoxeHHs BAKOPUCTOBYIOTHCS HACTYITHI TEPMIHU:

V' KOH@nikm — TIPOIleC KPaHBOTO 3arOCTPEHHS CYIepEeYHOCTEH Ta GOPOTHOU BOX
gy OuUIbllle CTOPIH y PO3B’S3aHHI 3HAYYMIOI JJII HUX MNpoOJIeMH, KU
CYNIPOBOJKYETHCS HETAaTUBHUMH EMOIIISIMH 1 BHMAarae€ po3B’SI3aHHS; II€ 31TKHCHHS
1HTEepeciB ocid 1 Trpyn, iXHIX 11ei, MPOTUIICKHUX TMOTIIAAIB, OTPeO, OIIHOK, PIBHS
IparHeHb, JoOMaralb TOIIIO;

v KOH@hnikmHa cumyayiss — 11€ CyNepewInBl MO3UIlT CTOPIH 3 OyIb-SIKOTO MPUBOAY,
MParHeHHs 0 MPOTUJIEKHUX 1€, BAKOPUCTAHHS PI3HUX 3aCO0IB MO iX JOCATHEHHIO,
PO301KHICTh 1HTEpeCiB, Oa)kaHb Ta 1H.; a00 CHUTyalls, 110 CTAHOBUTH NEPEIIKOLY IS
JIOCSITHEHHSI OCTABJIECHOT METH X04a O OHOTO 3 YYaCHUKIB B3a€MO/II;

v’ Kkougaikmozenu — cnosa, mii (4u OE3MIAIBHICTH), CHPSMOBaHI Ha Te, 100
o0pa3uTH, MPUHU3UTH ONIOHEHTA, BUBECTH HOTO 3 ceOe;

v’ 06’ekm xongaikmnoi cumyayii — e MaTepiajabHa (pecypcH), comianbHa (Biaia)
ab0 myxoBHa (i7es, HOpMa, MPUHIINIT) [IHHICTH, 10 BOJOIHHA a00 KOPUCTYBAHHS KOO
MparHyTh CTOPOHU KOHQIIKTY;

v’ npeomem Komguixmnoi cumyayii — 1e 00 €KTHBHO iCHyo4a abo ysBHa
npo0bJieMa, 1110 € OCHOBOIO KOH(IIKTHOI CUTYAIIiT;
v’ npobrema xougnuikmmuoi cumyayii — 1€ Ta CyIEPEYHICTh, 10 BHHHUKAE 4YEPE3

00’€KT KOH(JIIKTHOI CUTyallli Ta CTa€ NMPUYMHOI0 MPOTUOOpCTBa CTOPIH (Mpodiema
BJIAJH, B3a€EMUH, NIEPIIOCTI, KOHKYPEHII11, ICUXOJOTTYHOI CyMICHOCTI TOLIO);

v’ axademiuna emuka — CyKyIHICTh €THYHHMX NPUHIAITB Ta MPaBUJI, BU3HAYEHUX
3aKOHOM, SIKUMH MalOTh KEepyBaTUCS CyO’€KTH OCBITHHOI'O IPOIIECY Ta OCBITHHOTO
cepenosuia Kosemxy;

v\ akademiunuii emukem — PaBUIIa B3AEMOIII 1 IIOBEMIHKH Cy0’ €KTIB OCBITHBHOTO
IpoIlecy Ta OCBITHROTO cepemoBuiia Konemky B mpolieci CHUIBHOI MisUTBHOCTI Ta

CIJIKYyBaHHS,



v’ Ouckpuminayis — CWUTyalis, 3a sKoi ocoba Ta/abo rpyma oci0 3a iX O3HaKaMu
pacu, KOJbOpY IIKIpH, MOJITHYHHMX, PENITMHUX Ta 1HIIUX MEepeKOHaHb, CTaTi, BIKY,
1HBAJIITHOCT1, €THIYHOTO Ta COIIAJIBHOTO IMOXOJKEHHS, TPOMAIASHCTBA, CIMEHHOTO Ta
MaiHOBOTO CTaHy, MICIlS MPOKUBAHHS, MOBHUMHU a00 1HITMMHU O3HAKaMH, siKi Oyiw, €
Ta MOXYTh OyTH IiCHUMHU ab0 NPUITYIIEHWMH, 3a3Ha€ OOMEXEHHS Yy BH3HAHHI,
peamizailii a00 KOpPUCTYBaHHI MPaBOM 1 CBOOO/IOI0 B OyIb-sKiii (opMi, BCTAHOBJICHIM
3akonom Ykpainu «IIpo 3acaau 3amoOiraHHs Ta NpOTUAIl AUCKpUMIHALIL B YKpaiHi»,
KpIM BUMAJKIB, KOJIM Take OOMEXKEHHS Ma€ MPaBOMIpHY, 00’ €KTHBHO OOTPYHTOBaHY
METY, CIOCOOU JTOCSTHEHHS SIKO1 € HAJIGKHUMU Ta HEOOX1THUMU;

v’ bynine (yvkyeanmns) — nisHHA (mii a00 Oe3MisUILHICTH) YYaCHHKIB OCBITHHOTO
mpolecy, SKlI  MOJAraloTh y  IMCHUXOJOTIYHOMY, (DI3UYHOMY, E€KOHOMIYHOMY,
CEeKCyallbHOMY HACHJIbCTBI, Y TOMY YHCII 13 3aCTOCYBaHHSIM 3ac00IB €JIEKTPOHHHX
KOMYHIKaIlli, 10 BYHUHAKOTHCS CTOCOBHO MAJIOJITHBOI YW HEMOBHOJITHBOI 0COOHU
Ta/abo Takol 0CO0OK CTOCOBHO IHIIMX YYACHHUKIB OCBITHBOTO MPOIECY, BHACIIIOK
yoro Moryia Oytu 4y Oyja 3amojiisiHa MIKoAa MCUXiyHOMY a0o (i3UYHOMY 37I0pPOB’IO
NOTEPHIIOro;

v’ gikmimbOaeimine — 3BUHYBAYCHHS JKEPTBH IICHXOJIOTIYHOTO ab0 (Pi3HIHOTO THCKY
y MPOBOKalli NPOTUIIPABHUX [1{; BIAMOBA Yy HaJaHHI HAJEXKHOI MIATPUMKHU >KEPTBI
HaCWLJIs; OKpema ¢opma OyJIHTY;

v’ cekcyanbni OdomazanHs — Jii CEKCYyaJbHOTO XapakTepy, BHUPaKEHi CIOBECHO
(morpo3u, 3alsKyBaHHS, HEMPUCTOWHI 3ayBaKeHHs)) ab0 (i3UMYHO (JOTOPKAHHS,
MOTUIECKYBaHHS), IO NPHUHIDKYIOTh 4YHM oOpaxkaroTh o0ci0, sKi nepedyBalTh Y
BIJIHOCMHAX OCBITHHOTO, TPYAOBOTO, CIY>KOOBOTO, MaTepiaJbHOTO YH 1HIIOTO
1OPSIIKYBaHHS;

v’ mobine (3mywanns) — CUCTEMAaTUYHE [[bKYBAHHs, ICHXOJIOTIYHUM TePOp, POpMH
3HIDKCHHSI aBTOpHTETa, (opMa TICMXOJOTIYHOTO THUCKY Y BHIJISAAI I[IBKyBaHHS
CIIBpOOITHUKA y KOJIEKTHUBI, 3a3BUYall 3 METOIO MOTO 3BUIbHEHHS;

v’ kibepmobine (kibepbynine) — TOHATTS TPYINOBOrO OYIIHTY, I — SKHM
pO3yMIIOTbCSI  YMHUCHI 00pa3d, TOTrpo3d 1 TOBIAOMIIEHHS I1HIIUM JaHHUX, IO
KOMIIPOMETYIOTh 0CO0Y Yy KOJEKTHBI, 3a JOMOMOTOI Cy4acHUX 3aco0iB MOOIIBHOI
KOMYHIKallli, K TMpaBWIo, MPOTAroM TpuBajoro mnepiogy uacy. KidepmoOiHT
3MIICHIOETHCS B K1OEpIIpocTopi uepe3 1HPOopMaIliitHO-KOMYHIKAIIHHI KaHaJIA 1 3aCO0U.
VY Tomy uuciai B [HTEepHETI: 3a AOMOMOTOI0 €IEKTPOHHOI MOIITH, MPOTrpaM Jjisi OOMiHY
MOBIJOMJICHHSMH B COIlIAIbHUX MeEpeXax, a TaKoX uepe3 pO3MIIICHHS Ha
BiJleonopTajgax HEMPHUCTOWHUX BijeoMaTrepiamiB, abo 3a JIOMOMOTOK MOOIIHLHOTO
tenedoHy (HampuKiIan, 3a aonomMorord SMS-moBigomiieHb a00 <«IOKYWIHMBUX)
JI3BIHKIB);

v’ aymune (amen. outing) — ONPHUIIOAHEHHS, ITyOIiYHE PO3roJOMeHHs iHpopMmarii
PO CEKCYaJIbHY OpI€HTall0 ab0 TEHAEPHY 1JEHTUYHICTh JIIOAUHU O€3 1i Ha T€ 3TrO/H.
AYTUHT TIPOTUJICKHUHN 32 3MICTOM KaMiHT-ayTy — JOOPOBUIBHOTO PO3KPUTTS BIACHOT
CEKCyaTbHOI Opi€eHTaIlii a00 TeHIEPHOI IIEHTUYHOCTI. AyTHHT MOKE OyTH PO3IIHCHUN
SK TIOPYIICHHS TIpaBa Ha HEJOTOPKAHHICTh NPHUBATHOTO JKHTTS 1 MOXe OyTu
BUKOPUCTAHUH JUTsI KOMIIPOMETAITii JIFOJUHYU 1 HAHECEHHS KO Horo pemyTairii. [Homi

ayTHUHI BUKOPUCTOBYETHCA B MOJITUYHIA OOpoTHOI ab0 B LUISIX MPOJEMOHCTPYBATH
NPOTUPIYYUS MK OCOOMCTHUM IKUTTSAM JIFOJUHU 1 #oro oQimiiiHo myOaidyHOI0
MTO3UIIIEIO;

v ymuck — HebaxkaHa Ui ocoOM Ta/abo TpymH ocCi0 MOBEXiHKAa, METOK ado
HACJTIZIKOM $IKOI € TPUHIDKEHHS X JIFOJCHKOI TIAHOCTI 3a TMEBHUMH O3HaKamMu abo



CTBOPEHHS CTOCOBHO TaKOi 0COOM YU IrpynH 0cid HampyKeHOoi, BOPOkoi o0pas3nuBoi abo
3HEBAXJIUBOI aTMOc(hepHu;
v’ nocepednuymeo (mediayis) — MpoIeC, y AKOMY HEHTpaabHa 10 KOHQIIKTY TPETs
CTOpOHa (MeJiaTop) IOomoMarae CTOpOHaM KOH(IIIKTY 3HAWUTH NPUNHHATHUA BapiaHT
BUPIIIIEHHSI  CHTyallli, sKa CKJIajach; BHJ aJbTCPHATUBHOTO BPETYJIIOBAHHS
KOH(IIKTHUX CHUTyalllid, TOKJIWKAHUW JOCITTH 3TOJd CTOpOHaM KOHQUIIKTY,
HaJIaroJIUTH KOMYHIKAIli}0 MK HUMH, MPOaHaji3yBaTH MPUYMHU CYIIEPEUOK Ta 00paTH
BapiaHT BUXOJy 13 KOHGIIKTY. Memiamis 3M1HCHIOETbCS 3 JOTPUMAHHSAM IPUHIUIIB
JTOOPOBUIBHOCTI, PO3MOJILTY BIJMOBIIAIBHOCT1, HEUTPAJIBHOCT1, KOH(1ICHIIIIHOCTI.
v’ Hakien — TOIIMPEHHS 3aBiIOMO HEMPABAWBUX BHUTaIOK, IO TaHBOJATH IHIIY
oco0y. Haknenu - e mommiikoBe abo 3JIOBMHUCHE TBEPIKEHHS, SKE MOXKE 3aITKOIUTH
YHUIOCH PEITyTallIo.
1.6. Cy0’extu ocBiTHROTO cepefoBuiia Komemky npu 3aiiiCHEHHI CBO€I MIsUTBHOCTI
MalTh JOTPUMYBATUCA TaKWX OCHOBHUX NPHUHIMIIB Ta I[IHHOCTEH: akajeMiuHa
CB00O/Ia, YECHICTh, MOPSAHICTh, CIPABEIJIMBICTh, B3a€MHa JOBIpa, KOMIIETCHTHICTD,
npodecioHanizM, BIANOBIIAIBHICTh, JOOPOYECHICTh, IOBara A0 JIOJCHKOI T1THOCTI,
cB000/1a 0COOUCTOI HETOTOPKAHHOCTI, B3a€EMOIIOBAara, ropara J0 IpuBaTHOTO KUTTA Ta
3aXMCTy MEPCOHATBHUX JAHUX YYACHUKIB KOH(IIKTHOI CUTYaIliiTa 1HIII.
1.7. [ns MOHITOPUHTY 3a CUTYyalll€l0 IMOAO0 KOH(IKTHUX cuTyamiii y Konemki
NPOBOJATBCA CUCTEMaTWyHl (He piame 1 pa3dy Ha piK) ONUTYBaHHS CyO’ €KTIB
OCBITHBOT'O CEPEIOBUIIIA.
1.8. 3actocyBanns 1poro IlonokeHHsS HE BUKIIOYAE MOMKIUBOCTI 3aCTOCYBaHHS
IHIIUX HOPM YWHHOTO 3aKOHOJIAaBCTBA MIOJI0 3aXUCTy OCO0OI0 ii MpaB 1 3aKOHHHX
IHTEPECIB.

I1. 3aranbHi 3acaau 3an00iraHHa KOHQIIKTHUM CUTyallisiM

2.1. KondnikTHi cutyarii y 3akiaai paxoBoi nepeaBUI0i OCBITH BUHUKAIOTh MIX:
v 3100yBayamu (paxoBOi epeABUIIIOI OCBITH Ta aIMIHICTPaLIi€l0;

v’ 3100yBayaMu (haxoBOi MEPEIBUIIIOI OCBITH 1 BUKJIaJa4aMu sIK CTOPOHOIO, 1110 J1a€
3aBJaHHS 1 KOHTPOJIOE TX BUKOHAHHS;

TPYJIOBUM KOJIEKTUBOM i aJIMiHICTPALIELO;

TPYJIOBUM KOJIEKTUBOM 1 TPO(PCIIIIKOBUM KOMITETOM;

aJIMIHICTpAIl€r0 i TPOHKOMOM;

3100yBayamMu (haxoBOi EPEABUIIOL OCBITH;

npaliBHUKAMU;

v/ TpalliBHUKAMH 1 KEPIBHUKAMU CTPYKTYPHUX IMIIPO3ILIIB.

2.2.  MoxuBi IPUUMHU KOH(IIIKTIB MK Cy0’€KTaMU OCBITHBOTO CEpPEIOBHUIIA
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Konemxy:

1HHOBAIIIT, 0 BTUTIOIOTHCS y Konemki;

HEOJIHO3HAYHE PO3YyMIHHS ITpaB Ta 000B S3KIB;

HEBUKOHAHHS BUMOT OPTaHi3allii OCBITHBOTO MPOIIECY;

HEJIOCTATHIN piBEHb 1HHOPMOBAHOCTI;

YAOCKOHAJIEHHS CUCTEMH JOKYMEHTOOOITY;

M1JIBUIIICHHS BUMOT JI0 3a0€3MEeUeHHS SIKOCT1 OpraHi3allii OCBITHHOTO MPOIIECY;
CTBOPEHHSI BY3bKHX YaCOBUX MEX JJIsl BAKOHAHHS PO3MOPSIKCHb, HAKAa31B;
HEKOPEKTHUH 1001p MepcoHaly;

B1JIMOBA BiJl BpaxyBaHHS MUHYJIOTO JIOCBIAY B OKPEMHUX HaIpsiMax opraHizaiii
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pobotu Konemxy;
v/ HeIoCTaTHIM piBeHb KBai(iKaIlii TOIIIO.
2.3. Jlii Ta ciocoOu 111 3ano0iranHs KOHGIIKTHOI CUTYaITli:
v 30epiratu caMoBJIaJaHHS, BUTPUMKY;
v JOTPUMYBATHUCS IICUXOJOTIYHOI KYJIBTYpPH, TOJICPAHTHOCTI,;
v HAJaTH MOXKIIUBICTh CYNIEPHUKY (YUYaCHUKY KOH(IIIKTY, KOH(QIIKTAHTY) YITKO i
apryMEHTOBAHO BHUCIIOBUTHU BIIACHY MO3UIIIIO;
v YiTKO C()OPMYJITIOBATH CyTh, MPUYUHY KOHMIIKTY 1 KIHIIEBHI pe3yIbTar,
NPUMHATHI 711 000X CTOPIH;
v HE BCTYNaTH B CYIIEPEUKY, HE IEPEXOIUTH Ha OIIHKY Cy0’€KTa K 0COOMCTOCTI;
v 3’sICyBaTH MYHKTH NEPETUHY IHTEPECIB 000X CTOPIH KOHMIIIKTHOT CUTYAIIIi,
v BU3HAYUTH HAUTOCTPIII CyIePEIHOCTI JjIsl 000X KOH(PIIKTYIOUHUX CTOPIH;
v BU3HAYUTH MPUUHATHI 1 KOH(QIIKTYIOUMX CTOPIH KOMIIPOMICHI BapiaHTH
BUPIIIEHHS KOH(DIIIKTHOI CUTYAIli TUISIXOM B3a€EMHHX MOCTYTIOK;
v MPUIHATH MPONO3ULIIO 1 JOMOBUTHUCA PO MAOYTHE;
4 y pa3i BUSIBJICHHS TOMUJIOK (1HQOpPMATUBHUX, OBEIIHKOBUX, IIIHHICHUX,
npodeCifHUX TOIIO) TIHO X BU3HATH;
v Hamaratucs miATpUuMyBaTH OajlaHC IIJIOBUX CTOCYHKIB Y KOHCTPYKTUBHHUX MEXaX.
2.4. nsaxu nonepekeHHs KOHMIIKTHUX cuTyaiiil y Konemxki:
v\ IUIaHyBaHHS COIHAIBHOTO PO3BHTKY KOJIEKTHBY: CTBOPEHHS HAJIE)KHHX YMOB
mpaili, MOXJIMBOCTI TMIiJBUINEHHSA KBamidikaiii, yMOBU IJisi Kap €pHOTO 3pPOCTaHHS,
oprasizaiis BiIOYHHKY;
v' BigkpuricTs mismbHOCTI Komnemky, mocriiiHe iH(OpMyBaHHS NpAIiBHUKIB IIPO
Horo pe3ynpraTd 1 MM JISJABHOCTI; TJACHICTh 1 KOJET1abHICTh, JIOBEICHHS
BUPOOHMYMX 3aBJaHb JIO PO3YMIHHS KOXHUM YJICHOM KOJIEKTHBY, BW3HAYCHHS
MPIOPUTETIB PO3BUTKY K YChOro KoJIeKTHBY Koliemxky, Tak 1 OKpeMHUX HOTro YJIeHIB;
v\ JIeMOKPAaTHYHICTh MPH TPUHHATTI THX YM IHIIUX PIllIEHb, IO CTOCYIOTHCSA BCiX
ab0 okpeMux 4jieHiB KoJieKTuBY Konmemxy;
v’ po3pobOKka YiTKHX TOCAJOBUX IHCTPYKILH, SIKi BHKJIIOYAIOTh IUTyTAaHUHY i
0e3B1AITOBITAJIBHICTE;
v\ JoBipa y B3a€MOBIIHOCHHAX 3100yBauiB BHIIOI OCBIiTH, MpPAI[iBHUKIB, YJICHIB
KOJIEKTUBY Ta MIIPO3A1IIB;
v’ 00rpyHTOBaHa BHMMOTJIMBICTH [0 IIUIETJIMX y BHUKOHAHHI HHMH TpPYyIOBOI i
BUPOOHUYOT JUCITUTIIIHU;

v\ chpaBeUIMBa BUHArOpOJIa 3a Mpailio (MOpalibHE i MaTepiaibHe 30X0YEHHS);

v' mocrTiiiHa Typ0OTa Ipo 3a10BOJIEHHS IOTPeO Ta iHTEpeCiB 3100yBauiB GpaxoBoi

NepeIBUIOI OCBITH, MpaliBHUKIB Konemxy;

v JOTPUMAaHHS IPUHITUITY COIIATIBHOI CITPABEJIMBOCTI B OYAb-SKUX PIMICHHSX, 1110

CTOCYIOThCS IHTEpPECiB KOJIEKTHUBY i 0COOMCTOCTI;

v dbopmyBaHHs y TIpaIliBHUKIB Ta 3700yBauiB KoJieqKy BUCOKOT ICUXOJI0OTO-

NEeAAaroriyHoi KyJIbTYPH CIIJIKYBaHHS Ta 1HIIE;

v\ IpiOpUTETHICTH iHTEpeCiB 3100yBaviB (haxoBOi MEPEABUILOI OCBITH,
JOTPUMaHHS BUMOT CTYICHTOIICHTPOBAHOTO HABYAHHS 1 BUXOBAHHSI.

BaxnuBoro ymMOBOIO 3amoOiraHHss KOH(DJIIKTHMM CHUTyalisM Yy COLIaJbHO-
neaaroriyHoMy mnpoteci y Konemxki € BiiMoBa BiJf aBTOPUTAPHOI CUCTEMH yIPABIIHHS
NEAaroriyHUM  MpOIecoM,  KOHQIIKTOJOTIYHa  MOIH(OPMOBAHICTE  CyO’€KTIB
HaB4aJIbHOTO nporecy Konemxky, a Takox popMyBaHHs IXHBOI KYJIbTYpH CITUIKYBaHHS.



2.5.3 MeTor momnepeKeHHs KOHGIIKTHUX cuTyamid y Kojemki 3acTynmHUKH
JTUPEKTOpa, 3aBiyBay BIIIJICHHS, TOJIOBU IIMKJIOBUX KOMICIH, KypaTOpy akaJeMiuyHUX
rpyn 30008’ s13aHi:

v’ CTBOPIOBATH CIPHUSTINBHUI COLIaIbHO-TICHXOJIOTIYHUM KIIIMAT y KOJIEKTHBI;

v\ IpH CHiIKyBaHHI 3 HiAJerIMMU Ta 3700yBayaMd BHINOI OCBITH OYTH 3aBXKIu
KOMIIETEHTHUMH, OPraHi30BaHUMH, MPUHIUIOBUMH, YECHUMH, CIIPaBEIMBUMH,
BUMOTIJIMBUMHU, MPOSIBIATH TOOPO3UUIMBICTG I TEPIUMICTh, 3 MOBArOl0 CTaBUTHUCS 10
OCOOMCTOr0 JKHTTS TIJJIeryioro/3n100yBaya ¢axoBoi IEpeJBUINOI OCBITH, YHHUKATH
nopaj y 11 001acTi;

v\ IIpOBOAUTH IeAaroriumi Oeciaum 3i 3m00yBayaMu (haxoBoi MEPEABMIIOI OCBITH Ta (32
noTpeOu) 3abe3rneuyBaTH HAJaHHS IM TICUXOJIOTIYHOT M ATPUMKH;

v/ BCTAaHOBJIIOBAaTH JOBIPJIMBI CTOCYHKM Yy B3a€MOBIIHOCHHAX 3 IIUIETIAMH Ta
3100yBayaMu BHUIIO1 OCBITH;

v CTBOpIOBaTH 00’€KTHBHI YMOBHM HEHTpamizailii OCOOMCTHX NPUYMH BHHUKHCHHS
KOH(DJIIKTHUX CUTYaIllid, a caMe TOTPUMYBATHUCS MIPUHIUITY COLIAIbHO1 CIIPaBEIMBOCTI
B DIIICHHSX, $KI CTOCYIOTbCA IHTEPECIB OCOOMCTOCTI TMpalliBHUKA, BHUKIIAaya,
3100yBaya (haxoBOi MePEIBUINOT OCBITH.

2.6. Y BUMNaJKy BUHUKHEHHS CUTYyallli, IKa MOXKE PUBECTH 10 KOHQIIKTY, 3aCTYITHUKH
JTUPEKTOpa, 3aBiayBay BIJIIJICHHS, TOJIOBH IIUKJIOBUX KOMICIH, KypaTOpHu aKaaeMiuHHUX
rpyl MaloTh CBOEYACHO BUSIBIISITH 1i Ta BYACHO pearyBaTH B MEXaX CBOTO IMIIPO3JLITY.
KO caMOTY>KKHM HEMOKIIMBO YTPUMATH CHUTYAllIlO IMiJi KOHTPOJEM Ta BPETYJIIOBaTH
KOH(JIIKT, pO3MISIHYTH 3a3HA4Y€HY CUTYallo 3 (axiBUAMH Ta BIANOBIAHUMHU 0CO0aMH y
KOHCTPYKTHBHUX MEXKaX.

2.7. 3acTylIHUKMA JUPEKTOpa, 3aBiAyBad BIIJUICHHS, TOJOBU IHMKIOBUX KOMICIH,
KypaTopH akaJeMIYHUX IPYIl MAtOTh KOHCTPYKTHUBHO BUPIIIYBAaTH KOH(MDIIIKTHI CUTYyallli
«BUKJaAa4 — 3700yBay (axoBOi NEPENBUILNOI OCBITH» 3a JOMOMOIOK KOMIIPOMICY,
MIHIMi3allli HEraTUBHUX €MOLI OMOHEHTIB, Y PO3PAaxXyHKy Ha BHUCOKI MOpajibHI Ta
npodeciitHi SIKOCTI BUKJIaa4a TOIIO.

I11. BianosigajabHIiCTh Ta NISIXHM MONEPeIKEeHHS
KOHPIIKTHMX cuTyaniid y Kosemxi

3.1. O60B’a3xkamu npaiiBHUKIB KoseKy cTOCOBHO KOH(DJIIKTHUX CUTYaLIH €:
v’ indpopmyBaHHs (IpoBeleHHs ~ O€cCij, IICHXOJONIYHHMX TPEHIHMIB MO0
3armo0iraHHs, BUSBICHHS Ta BPEryTIOBaHHSI KOH(MIIKTHUX CUTYaIlii);
v 3ano0iraHHs (3aCTYMHUKH AUPEKTOpPa, 3aBiyBay BiJIUICHHS, TOJOBU ITUKIOBUX
KOMICIi, KypaTopH aKkaJeMIYHUX TPyl MalOTh NONEpeHKaTH BUHUKHEHHS KOH(IIKTHUX
CUTYalliil, CBO€YaCHO BUSBJIATH iX Ta iHPopMyBaTu aamiHicTpaiito Konemxky);
v yperyJatoBaHHs (CTBOPEHHS TUMYACOBUX CICHIAIBHUX KOMICIM 13 3aJyuyeHHSIM
COLIIAJIBHOTO TeAarora, IPUCKOHCYJbTAa Ta MPEICTaBHUKIB MPO(CHIIIKOBOIO OpraHy,
aki 3000B’s13aH1 B 10-IeHHUN TepMiH BUBYMTH MUTAaHHSA Ta MiATOTYBATH BHUCHOBKH,
3aMpONOHYBATH MTPOEKTH PIILIECHb);
v yTpUMaHHS B OyIb-sSKUX i a00 pillleHb 10 4acy OMPUIIIOHEHHS BHCHOBKIB
TUMYaCOBOI KOMICIi [ BUPIILIEHHSI KOHKPETHOI KOH(IIIKTHOI cutyauii y Konemxi.
3.2. OCHOBHMMH METOJIaMU pearyBaHHS Ha KOH(IIKTHI cHUTyalii KepiBHUKOM
CTPYKTYPHOTO MiAPO3ALIY €:
v’ 0Geciza 3 KOHQIIIKTYIOUUMH CTOPOHAMH 3 METOK) BU3HAYEHHS IIPUYMH Ta CyTHOCTI
KOH(IIKTHOI CUTYyalIlii;
v\ iHiLiOBaHHS CTBOPEHHS THMYAacOBOi KOMICii JUIs BHUPILIEHHS KOHKPETHOI
koHQIiKTHOI cutyarii y Konemxi;



v' indopMyBaHHS OpraHiB BHYTPIIIHIX COpaB y BHUIIAAKY CIIpPHOI cHTyalii abo y
BUMAJKY TPAKTyBaHHS OJIHIE]T 3 KOH(MIIKTYIOUHUX CTOPIH KOHQJIIKTHOI CHUTyarlii sK
KPUMIHAJIBHOT;
v' iHpopMyBaHHS YYaCHHUKIB KOH(IIKHOI CHTyalii MpO BHCHOBKH THMYaCOBOI
CHelialbHOI KOMICIi Ta 3alporoOHOBaHI MPOEKTH PIIICHb;
v\ KOHTpOJIb 3a JOTPUMAaHHSM 3aIPOIIOHOBAHUX BHCHOBKIB Ta PIllIEHh THMYACOBOI
KOMICIi JJIs1 BUPIIIEHHSI KOHKPETHOI KOH(IIKTHOT cuTyanii y Komemxi.
3.3. Cnoco6bu BupimeHHs! KOH(PIIKTHUX CUTYaIlii:
v aJIMiHICTpaTUBHUI (IIOTIEpEIKEHHS, TOTaHa, 3BUIbHEHHS, TIEPEBEICHHS HA 1HIILY
IUISTHKY poOOTH, pIIIEHHS Cyay, BHUKJIIOYEHHS 3 uwuciaa 3700yBauiB  (paxoBoi
NEepeBUIIOI OCBITH Ta iH.;) 3riHO 3 KoHctutrymiero Ykpainu, KogekcoM 3akoHIB mpo
npaifto, 3akoHoM Ykpainu «IIpo mopsigok BUpIIIEHHS KOJIEKTUBHHUX TPYJIOBUX CIIOPIB
(xoH(iKTIB)», [IpaBUIaMu BHYTPIIITHBLOTO TPYA0BOTO po3nopsaaky Komemxy;
4 negaroriyHui - (Gecijla, TIEpEeKOHAaHHS, TIPOXaHHs, pO3’SICHEHHS, HaJaHHS
MICUXOJIOTIYHO1 JOTIOMOTH 1 T.II.).

IV. BupineHHns Ta po3B’si3aHHsI KOH(JIIKTHOIL cUTyamii
.1. OcHoBHI cTpaTerii po3B’si3aHH KOH(PIIKTHOT CUTYAIIIi:
KOMIIPOMIC;
CHIBPOOITHUIITBO;
YHUKaHHS;
MIPUCTOCYBAHHS.
2. Hnsixu BupiteHHs: KOHQIIKTHUX CUTYaIlil:
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CaMOCTIMHO OIIOHCHTAMU;
3a y4acTi TpeTixX ocio;
MEPEroOBOPH.
4.3. 3acobamu po3B’si3aHHS KOHQIIKTY €:
YcyHeHHs IPpUYKUH KOH(DIIKTY, MOA0MaHHS 00pa3y «BOpOTa», IO CKIABCA Yy
KOH(DITIKTYIOUHUX CTOPIH;

3MiHa BUMOT OJTHI€T 31 CTOPIH, SIKIIIO OMOHEHT /1 Ha MEeBHI MOCTYIIKH;
v\ KOHCEHCYC, IO € 3000 3HAYHOI OLIBIIOCT] yYaCHUKIB KOHMIIKTY 010 HOro
TOJIOBHUX THTAaHb.

V. Kowmicis 3 Bpery/ii0oBaHHsI KOHQJIIKTHUX CUTyauiil

5.1 . Jlna BupilieHHS TUTaHb IIOJ0 BPETYJIOBaHHS KOH(MIIKTHUX CHUTyaIlil y
Konemxi aie Komicis 3 BperyntoBaHHs KOHQIIKTHUX cuTyaii (nam — Komicis), sika €
MOCTIIHO JI1F0YUM pOOOYUM OpPraHOM.
52 . Cxman Kowmicii 3 BperyntoBaHHS KOHQIIKTHUX CHUTyalld 3aTBEPIKYETHCS
Haka3oMm aupekrtopa Komemky oawH pa3 Ha 3 poku. Unenu Kowmicii mpairoroTs Ha
rpOMaJICbKUX 3acajax.
5.3. Kowmicis 3 BperynoBaHHA KOH(IIKTHUX CHUTYyalliil 3000B’s3aHa y CBOil poOOTI
JOTPUMYBATHCA 3acaj NOBAaru J10 MPUBATHOTO JKUTTS Ta 3aXUCTy NEPCOHAIBHUX JaHUX
y4acCHUKIB KOH(QUIIKTHOI cuTyallii. 3a HeoOxigHocTi Komicis Hajgae KOHCYJIbTaTUBHY
HiATPUMKY CTYJACHTCHKOMY CaMOBPSAYBAaHHIO Ta KOJEKTHBY Komemxky.
5.4. 3aciganns Kowicii 3 BperyiaroBaHHS KOHQIIKTHUX CHUTyallll NpPOBOAMUTH il
rojoBa, abo, 3a oro JOpy4YEHHsM, 3aCTYITHUK T'OJIOBH.
5.5. [IlurtanHs, 110 0OrOBOPIOIOTHCS MiJl Yac 3acijaHb OPOPMITIOIOTHCS MPOTOKOJIAMH,
K1 TANHCYIOTH ToJioByrouni Ta cekperap Kowmicii 3 BperymoBaHHS KOHQIIKTHUX
CUTYAIIIH.
5.6. Joxymentanpuuii cynpoBin nisiabHocTi Kowmicii Konemxky 3mificHIOe cekperap
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Kowmicii.

5.7. Kowmicis Konemxy ckiaukaerbcsi cekperapem Kowmicii, KUl MOBIIOMIISE YICHIB
Kowmicii Ta 3anpoiieHux ocio mpo JaTy 1 Miciie MPOBEACHHS 3aciTaHHS.

5.8.  Croponu koHDIIKTY 3anmpourytoTeesi cekperapeM Kowmicii Ha 3acimanus Kowicii
Konemxy B 000B’s13k0BOMY MOpsaKy. BiacyTHICTE oHIeT 200 060X CTOPiH KOHDIIIKTY
Ha 3aciganHi Kowmicii He € mijicTaBoro JjIs CKacyBaHHA 11 3aciIaHHS.

5.9. 3aciganns Kowmicii Kosemky BBa)ka€eThCsi MPABOMOYHHUM Yy pa3l MPUCYTHOCTI Ha
HbOMY HE MeHIIe 2/3 ii 4IeHiB.

5.10. Pimenns Kowmicii Konemky mnpuiiMaeTscsi BIAKPUTAM TOJIOCYBaHHSIM Ta
BBAYKAETHCSI MPUIHATHM, SIKILIO 32 HBOTO MporosiocyBanu Ounbiie 50% MpUCYTHIX Ha
3aciganHi wieHiB Kowmicii.

5.11. 3a pesynpTaTamu po3TIIALY CIpaBU Ta 3 SCYBaHHS BCIX 00’ €KTMBHUX OOCTaBUH
Kowmicis BOpo/ioBXX TpbOX poOOYMX [JIHIB TOTY€ IHCHbMOBHUNA BHUCHOBOK, SIKUM
CKJIQJAETHhCS 3 HACTYIMHUX YaCTHH:

v/ BCTyIlHAa 4YacTWHA, J¢ 3a3HAYa€ThCd Jara Ta MiCIe CKJIaJaHHsS BHCHOBKY,
YYaCHHUKH TIPOLICTYPH PO3TIISALY MUTAHHS Ta 3MICT 3asBH;

v/ ommMcoBa 4acTHHA MICTHUTH iH(OPMAIIiIO IO CYTi MHUTAHHS, IO OYJIO PO3IJISHYTO
Kowmiciero;

v MOTHBYBaJbHA YaCTHUHA, JI€ 3a3HAYAIOTHCS OOCTAaBUHU Ta J0Ka3u, ki Komicis
B3slJIa IO yBaru;

v\ pe3oioIiss MICTUTh PEKOMEHIAIi IS NPUHHATTS OCTATOYHOTO DillICHHS
nupekTopoM Komemxy.

5.12. Pesynbratu 3acinanp Kowmicii Konemky odopmitororses cekperapem Komicii y
dbopmi MPOTOKOJIIB, 5Kl MIAMUCYIOThCS cekpeTapeM 1 rojioBoro Komicii. B nmpoTokodi
3a3HavaeThes pineHHs Komicii Konemky Ta Horo BUKOHABIII.

5.13. ¥V pasi, akmo Oynb-axuii wien Kowmicii HE TMOTOMKY€EThCS 3 BUCHOBKOM, HOMY
HAJA€ThCA TMPAaBO BHUKIAJEHHS OKpEMOi IYMKH, IO € HEBIJ €MHOIO YacCTHHOIO
BUCHOBKY.

5.14. Pimennst komicii TOBOAUTHCS O BIJOMa CTOPIH KOH(IIIKTY Ta BUKOHABIIIB Ta €
O00OB’SI3KOBUM 10 BHUKOHaHHA. (Oco0y, CTOCOBHO $KOi pO3IJIANAlIOCh IHTaHHS,
O3HAHOMITIOIOTH 13 BUCHOBKOM KoMicii mijg po3nuc.

5.15. Kowicis Konemxy y cBoili poOOTI KEpyETbCSI HOPMaMU YMHHOTO 3aKOHOAABCTBA,
HOpMaTUBHUX JOoKyMeHTiB Konemxy ta mum [lonoxeHHsIM.

5.16. Sxmo y ronoBu abo uiena Kowicii Konemxy icHye KOHQIIKT IHTEpECIB IO
BIJIHOIIIEHHIO JI0 SIKOICh 13 CTOPIH KOH(IIKTHOI CHUTYyallii, BOHM HEe OepyTh y4acTb y
3aciIaHH1 Ta MPUHHATTI PIICHHS MO0 IT1€T KOH(IIIKTHOT cUTyaIrii.

5.17. Jns BupimeHHs KOHKPETHOT KOH(MIIKTHOI CHUTyallli 3aCTYITHHUKOM JHPEKTOpa 3
HaBYaJIbHOI POOOTH (OPMYETHCS THUMUYACOBA KOMICIS 11 BUPIMIEHHS KOHKPETHOI
KOH(DITIKTHOT CUTYyaIlii, 0 CKIAJAETHCS HE MEHIIE 5K 3 T’ SITH YICHIB MOCTIMHO M1F0YO0i
Kowmicii.

5.18. 3a HeoOXiAHOCTI, 3a pIIIEHHSAM TOJOBH KoMicii 0 yd4acti y poboti Kowmicii
Konemxy MOXyTh 3aIy4aTrCh 1HII 0COOU.

5.19. Cexperap Kowmicii Konemxy micis OTpUMaHHsS BiJ CEKpeTaps AUPEKTopa
3apeeCTPOBAHOIO 3BEPHEHHS IIOJI0 PO3IJIALY KOH(QIIIKTHOI CUTyallll 3a JOpY4YEHHSIM
rosoBu Kowmicii:

v’ peectpye Horo B KypHami OOJNIKY IOBiZOMIEHbL PO KOH(MIIKT iHTEpeciB i
nepeae 3BEpHEHHS Ta CYMyTHI JOKYMEHTH WieHaM KOMICIi /sl BUBUEHHS;

v\ B pasi notpedH, 3BEPTAETLCS [0 CTOPIH KOHQIIIKTY 3 METOI OTPUMAaHHS



YTOYHIOIOYOI T0AATKOBOI 1H(pOpMaIlii o010 KOHPIIKTY;
v BeJie nmpoToko 3acizanns Komicii Konemky, mianucye Horo CriiibHO 3 TOJIOBOIO
Kowmicii;
v\ HaJa€ BUTATH 3 IPOTOKOJIY 3aCiaHHst CTOpOHAM KOH(IIIKTY Ta BUKOHABIIIO,
BU3HAYCHOMY 3a pimeHHsMu KoMicii (B pa3i HOro HassBHOCTI);
v’ 30epirae opurinai IpoTokoy 3acizanas Komicii mpoTsaroM 5 poxis;
v' dopmye 3BiTH 3a pe3ynsTaramu pobotu Komicii Konemxy.
5.20. Ynenu Kowmicii Konemxy:
v’ 1o 3aciganns Komicii BUBYAIOTH MaTepiasy 1Mo CyTi KOH(IIIKTHOT CHTYaAIlii;
v/ 11 9ac 3acilaHHs 3aCIIyXOBYIOTh JOIOBIAb ro1oBH KoMmicii i BUCTyIH CTOpiH
KOHQIIIKTY 110/10 KOH(DIIKTHOT CUTYaIlll, sIKa MAsArae po3risiay;
v/ CTaBIATH YTOYHIOIOYI TUTAHH, 32 HEOOXiIHOCTI;
v’ 6epyTh y4acTh B OOrOBOPEHHI, sIKE BiZOYBa€ThCsI O€3 IMPUCYTHOCTI CTOPIH
KOH(ITIKTY;
v/ 3a pesyibTaraMd pO3rsiAy KOHQIIKTHOI CHTyallii TOJIOCYIOTh 3a pillleHHS,
3anporoHoBaHe rojoBoro Kowmicii.
5.21. T'onora Kowmicii Konemxy:
v\ micis oTpuMaHHs 3BepHEHHS iHinioe 3aciganus Kowmicii Komemxky;
v 3M1MCHIOE KEpIBHUITBO poOoToro Kowmicii, 0o3HalOMJICHHS 31 3BEPHEHHSIM Ta
CYNyTHIMH MaTepiajlaMd, a TaKO)X HaIlpaIlfOBaHHS MOXJIMBHX MUISXIB PO3B’SI3aHHS
KOH(JIIKTHOI CUTYAIIii;
v/ 0oroJjoiiye Ha 3aciganHi iHOPMAIIio MO CyTi KOH(IIKTHOI CHTYyaIlil, HaJae CIOBO
CTOpOHaM KOH(JIIKTY Ta 4JeHaM KOMICIi,
v’ 3a0esmedye 00’€KTHUBHICTH PO3MISAAY KOH(MIIKTHOI CHTyarii, BHHOCHTH Ha
roJIOCYBaHHSI POEKT PIIICHHS 11010 ii BpEeTyIIOBaHHS;
v\ OroJjoliye pilleHHs 3a pe3yJibTaTaMy I'OJIOCYBaHHs Ta JOBOAUTH HOrO 10 BijoMa
CTOpIH KOH(IIIKTY, MPUCYTHIX HA 3aCiJIaHHI;
v’ migmucye mporokon 3acimanHs Komicii Ta KOHTPOJIOE BHKOHAHHS pillIE€Hb,
MPOIMHUCAHUX B HHOMY.
5.22. Kowmicis Mae mpaBo MoiaBaTH MPOIO3HUIIIT 1100 BJIOCKOHAJICHHS JJAHOI MOJIITUKU
Ta TPOIEAYP, IHIIUX BHYTPINIHIX MMOJOKEHb MO0 MOTEPEHKEHHS Ta BPETYIJIIOBAHHS
KOH(JIIKTHUX CUTYyallH.

VI. IIpouenypu BperyjJir0BaHHs KOHQJIIKTHUX CUTYaIiil
6.1. Jlnsa BupimenHs kKoHMKTHUX cuTyauid y Konemxki nependadyeHo 1Ba criocoom ix
BpEryJIOBaHHS — (popManbHull Ta HePOPMATLHU.
6.2. Sxmo mnpauiBHUKK Ta/abo 37100yBaul (haxoBoi mepensuimioi ocBitu Konemxky
BBAXKAIOTh, IO OYJIO MOPYIIIEHO iXHI MpaBa 1 HEMAa€ MOKIIUBOCTI 3aIaroAUTH KOH(IIIKT
METOJ/IOM TIEPETOBOPIB, BOHU MOXKYTh Toj1aTu ckapry g0 Kowmicii.
6.3. Cxkapra nogaetbcsi 10 Kowmicii y nuceMoBii (opmi (B manepoBOMy BHUIJISAL 10
cekpetapsi aupekropa Konemxky). 3MICT ckapru MOBHHEH MICTHTH TaKy 1H(OpMaIlio:
OINMKC MOPYUIEHHS MpaBa 0COOM, 3a3HAYEHHS Yacy, KOJIM BIIOYJIOCS MOPYILIEHHS, (GaKkTu
1 MOXJIMB1 JI0OKa3MW, IO HIATBEPIKYIOTh CKapry, Mpi3BUIIE, IM’s Ta MO OaTbKOBI
CKapHUKa, HOTO TPyMy/Mocaay 1 KOHTAKTHUN HOMep TelaedoHy.
6.4. Cxkapru, odopmieHi 3 MOpYyIIeHHSIM BUMOT 1. 6.3. maHoro IlojoxkeHHS 10 10
3a3HAYEHHS MPI3BUILA, IMEHI Ta IO 0ATHKOB1 CKAPKHHUKA HE PO3TIISAAI0THCS.
6.5. Cxapry moke OyTu MoJaHO TPOTATOM 3 JHIB 3 JTHS BUSBJICHHSI JAisSTHHS a00 3 JTHA,
KOJIM MOBUHHO OYJIO CTaTH BIIOMO MPO HOTr0 BUMHEHHS.
6.6. Ilicns oTpumaHHS Ta peecTpallli CKaprd 3aCTyMHHUK IUPEKTOpa 3 HABYAIbHOI



pobotu popMye CKJa] TUMYACOBOT KOMICIT JiJIi BUPIIICHHS KOHKPETHOI KOH(IIKTHOI
cUTyalli BIAMOBITHO 10 BUMOT I1.5.6. nanoro [losoxeHHsl.

6.7. Ilicns oTtpumanus ckapru Kowmicieto Ta TmNpoBeleHHS KOHCYJbTAIlll 3
npenctaBHukoM  Kowmicii, ckapKHHUK Mae TMpaBo o00paTé OAMH 13 CIOCOOIB
BpETYIIOBaHHS KOH(MIIKTHOI cUTyarlii: HedopManbHI a00 hopMaTbHUMA.

6.7.1. Hedopmanbna npouenypa. Ilicns peectparii ckapru (3asBu nmpo KOH(DIIKTHY
cutyaiito), Komicis (mpencraBauk KoMicii) BUB4ae ckapry, OTpUMYe€ Y pasi
HEOOX1HOCTI y MHCHMOBI (opMi Bil CKap)KHUKAa YTOYHEHHsS Ta JOJATKOBI JeTall,
OB’ s13aHi 13 KOH(MIIIKTHOIO CHUTYaIlI€l0, 30KpeMa JiaTa, MicIle, 9ac, 0co0u, 3aaydeHi J0
CHUTYaIlli, CBIJIKM TOIIO Ta MPHU3HAYA€ JaTy MPOBEACHHS CIUIbHOI 3yCTPidl 31 CTOPOHAMU
KOH(DJIIIKTY, 1110 HE MOXe nepeBuiyBatu 10 KaJeHAapHUX JHIB 3 MOMEHTY OTPUMaHHS
CKapru.

VY BusHaueny pnatry Kowmicis ajid BUpIIIEHHS KOHKPETHOI KOH(JIIKTHOI CHTYyalli
MPOBOJUTH 3yCTPiU 3 YUYaCHUKaMH KOH(IIIKTHOI cUTyalli (CKap>KHUKOM, BiAIOBlAa4eM
(MOTEHUIMHUM MMOPYIIHUKOM)).

Komicis jyist BUpilIEHHST KOHKPETHOI KOH(MJIIIKTHOI CHUTYyallli BUBYA€ CKapry, HaJae
KOHCYJIbTAIlll 000M CTOpOHaM KOH(IIIKTY, MIPOMOHY€E CIIOCOOU BUPIIMICHHS KOHKPETHOL
KOH(IIIKTHOT cuTyarlii, Kl He mependadaroTh MNPUNUHATTS MUCHMIUIIHAPHUX PIIICHb
kepiBHUIITBA Kosemxky.

VYpazi, sKimo KOHGUIIKTHY CHUTYallll0 BJAJOCh BPETYJIOBATH 3a B3aEMHOIO
3r0/I0K0 CTOPIH, KOH(IIKT BBAXKAETHCA BUPIMICHUM He()OpPMaIbHO 1 BPETYJIbOBAHUM.
[Ipo nanuii pakt Komicis iHpopmye TupeKTopa y CBOEMY BUCHOBKY.

Ha Bumory cTopiH KOHQUIIKTY CHiJIbHE PilICHHS 0(OPMITIOETHCS Y TUCEMOBINA (QopMi.
[IpumipHuk Takoro pimeHHs 30epiraetbess B Kowmicii 3 BperymroBaHHS KOHMIIKTHHX
CUTYyaIliil 5 pOKiB.

VY pasi HEeMOXKJIMBOCTI MPUCYTHOCTI OJIHI€T 31 CTOPIH 0€3 MOBAXXHOI MPUUUHU — 3yCTPIU
MIPOBOJUTHCS 0€3 Hel.

6.7.2. ®opMajibHA MPOIEAYPA BPETYIIOBAHHS KOH(IIKTHOI CUTYyaIll 31HCHIOETbCS
Bpasi:

- SKIIO CKap>KHUKOM 00paHo popMabHy IPOLEAYPY;

- BIIMOBH BI/IMOBIIa4a (MOTEHIIIMHOTO MOPYIITHUKA) Bl HE(POpMaIbHOT MPOIIETyPH;
- SIKIIO TUIIXOM HeopMaibHOT MPOIeAYPH HE OYJIO JOCATHYTO CIUIBHOTO
pIIICHHS.

Kowmicis B Mexkax (opmalibHOI MpoOIeAypH TICiAsS OTPUMAHHS Ta peecTparlii
CKapru 00oB’s13k0BO 1HPopMye KepiBHULITBO Konemxy.

[Tpotsirom 10 pobounx qHIB TPOBOAUTHCS 3acimannas Komicii, e BUpINIyeThes,
YU HaJNEXHUTh PO3MIIAN CKapru g0 kommeTeHIli Kowicii, oTpumyroThcs, B pasi
HEOOXITHOCTI, y MUCHMOBIM (OpMi BiJ CTOpiH KOH(MIIKTY YTOYHEHHS Ta JOJATKOBI
JeTajl, TMoB’s3aHl 13 KOH(IIKTHOI CcUTyalicr. 30KpeMa, Jara, Miclle, 4ac, ocoOu,
3aJy4eH1 10 CUTYyaIlii, CB1IKH TOIIIO.

Kowmicis npusHauae nary (natd) mpoBEIEeHHS 3acilaHHs (3acijiaHb) 3a y4acTi
CTOpIH KOHQIIKTY, 0 Mae BiaOyTucs npotsaroM 30 KaJeHAAPHUX JTHIB 3 MOMEHTY
OTpUMaHHA cKapru. Ha 3acigaHHs  3ampolIylOThCS:  CKApKHHUK, BIANOBIIAY
(MOTEeHUIMHUIA MOPYIIHUK), CBIAKKM Ta IHIII OCOOM, SIKI MOXYTh HagaTH HEOOXiTHY
iH(dOopMaIlito.

TepMmin po3risagy Moxe OyTH MPOJOBXKEHO He Oliblle HiK Ha 15 aHIB, 3
OpuiHATTAM BignosinHoro pimenHs Kowicii. 3a HeoOxigHocti Kowmicis Mmoxe
3alUTyBaTH JOJATKOBY 1H(OpPMaIlil0, a TAKOXK 3BEPTATUCA 32 KOHCYJbTALI€l0 Ta / abo



iHopMartiero 10 npaimiBHUKIB Konemky, ki € He3allikaBIeHUMU 0co0aMu y CHUTYaIlii,
110 PO3IJISIIA€ETHCS.
3a pe3yibTaTaMyd MPOBEACHHA (POPMAIBHOI MPOLETYPU BPETYIIOBAHHS
KOH(IIKTHOI cUTyallii y TUChMOBIM Qopmi 0pOpMITIOETECS PillIEHHs, SIKE MiAMHCYIOTh
Bci wienn Kowmicii Ta cTOpoHM KOHQUIKTY, KOXKHA 3 SIKHX OTPUMYE MPHUMIPHUK
pIIICHHS.
6.8. 'V pa3i, Km0 KoHGIIKTHA CUTYaIlisl CTOCYEThCS HEMOBHOMITHROT 0cobu, Komicis
00OB’SI3KOBO  MPOBOJUTH 3YyCTpid 3 OaTbkaMu (3aKOHHHMH IpPECTaBHUKAMHU)
HETOBHOJIITHROI 0COOM Ta 3aMpoIIye iX Ha 3acCiaHHs.
6.9. Ha miacrasi pimenHs Kowmicii 1yt BupimeHHs: KOHKPETHOT KOH(IIIKTHOI CUTYalii
KepiBHUITBO KosemKxy BXKUBa€ BIIMOBITHI 3aXO[H, TMepeadavyeHi Ta JTO3BOJICHI
3aKOHOAABCTBOM Y KpaiHH.
6.10. [IpuMipHUK pillleHHS Ta Marepiaad NpOLEIypU BUPIMIEHHS KOH(IIKTY
30epiratotbesa y Kowmicii 5 pokis.
6.11. 3acrocyBanHs gaHoro llojo)keHHS HE BHKIIIOUYA€E MOXJIMBOCTI 3aCTOCYBaHHS
HOPM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHM 11010 3aXUCTy 0CO00I0 CBOIX IPaB.
VII. MOHITOPpHHT NPOBeIeHOI POOOTH 010 BPEryJJl0BAHHSA KOH(IIKTHUX
CUTYyallil
[Mopiuno mo 20 rpynHs NOTOYHOTO pokKy Kowmicis roTye Ta ONPUIIOJHIOE IS
kojektuBy Konemky MOpiuHUNA 3BIT MPO CBOK [IUIBHICTH (B T.4. MOJA€ MOro
nupekTopoBi Konemky), sIknid MICTUTB Takl J1aHi:
v/ y3arajgbHEHi JaHi PO KiTBKICTh CKapr (3aranbHa iHpOopMallis Ta B po3pisi
OKpeMHUX KOH(IIKTHUX CUTYyalllii) 1 aHaI13 MUTaHb, sIK1 OyJIU MOPYILIEHI B CKaprax;
v\ TIpoBeeHi 3aX0IH 100 MOMEPEKEHHS KOHMIIKTHUX CUTYAaITil;
v\ TpoBejeHI TPEHIHTH, HABYAHHS MO0 MOMEPEHKEHHS KOH(IIIKTHAX CUTYyaIlii Ta
1H.
VIII. IIpuxinuesi moJ10:KkeHHA
7.1. TlonmoxeHHST 1100 BperyJtoBaHHSA KOHQMIKTHUX cutyamii y Komemki €
JIOKaJIbHUM HOPMAaTHUBHO-NIPABOBUM aKTOM, 1110 3HAXOJUTHCS y BUIBHOMY JOCTYII JUIS
3100yBaudiB  (axoBOi MepeABUIIOi OCBITH, cHiBpoOITHUKIB Komemky Ta ycix
3alliKaBJIEHUX 0CIO.
7.2. IlonoxeHHs 3aTBEPKY€ThCA PIIIEHHIM nearoriyHoi paau Konemxy.
7.3. 3mian Ta pAomoBHEHHS A0 llomokeHHS MOXYThb OyTH BHECEHI 3a PIIICHHSIM
negaroriynoi paau Koaemxky.



